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[HosicHuTEIbHASA 3aIUCKA:

Hacrosmass mporpamMma cocTaBieHa B COOTBETCTBUM HOPMATHBHBIMU
JOKYMEHTaMH, PETYJIUPYIOIIUMUA pPabOTy IIKOJbHBIX COLHUAIBHBIX CIYKO
Menuanuu. [lnaH nmpeaHasHadyeH Mg yperyaupoBaHUs KOH(DJIUKTHBIX CUTYaIluH,
MOUCKA TyTeH pelieHuss KOMMYHUKATUBHBIX MpoOJieM, aHalu3a OIIMOOK BO
B3aMMOOTHOIICHUSX MEXKY YUAIIUMUCS U B3pOCIbIMU. Bce BUIIBI EATEIBHOCTH U
MEpPOTIPUATUSL HAMPABICHbl HA CO3/1aHHE OJAronpusiTHON aTMocdepsl OOIIeHUS U
CBEJICHHE K MUHUMYMY KOH(JIUKTHBIX CUTYyallui B mpoliecce 00yueHus U oOIIeHHUS.

Muno6puayku Poccuum B HosO6pe 2013 r. BeimycTuin Pekomenpanuu mo
OpraHu3aIMy CIY>KO0 IIKOJIBHOW MeJualud B 00pa30BaTeNIbHBIX OpraHU3aIusiX,
KOTOpbIE SIBJISIFOTCS OCHOBOM JIJIsi pa3paOOTKU PEeTrHOHATBHBIX U MYHHUIUNATIbHBIX
mporpamMm, a Takxke cTpareruid u 1iaHoB. Ciy:k0a MKOJIBLHOW Meauamum -
HaIpaBjieHHEe B pabOTe IeIarora-rmcuxojora, MO3BOJSIONIEE IMOBBICUTh M €ro
JUYHBIA CTATYC, U CTATYC MIKOJBI B 11eJIoM. OHa J0JKHA 00€CIIeUnTh 3aIUTy MPaB
neTed W co3daTh YCJIOBHUS i (OpPMHUpPOBaHHS O€30MacHOrO MPOCTPAHCTBA,
PaBHBIX BO3MOYHOCTEM.
Opranuzanus CITYK0 IIKOJIbHOM Meaualuu
Cornacao ®enepanpbHomy 3akoHy OoT 27.07.2010 Ne 193-®3 "OO6 anbrepHaTHBHON
npoleaype YperyJaupoBaHUS CIOPOB C Y4YacTHEM IOCpeIHHMKa (IMpoleaype
Meaualun)" moJl Mpoueaypoil Meaualuu TOHMMAeTCsl CIoCcOo0 yperyaupoBaHUs
CIIOPOB MPHU CONCUCTBUM MEIUATOpa HA OCHOBE JTOOPOBOJIBHOTO COTJIACHsl CTOPOH
B LENAX JIOCTWXKEHHMS HMHU  B3aUMOIIPUEMIIEMOro peleHus. Meauatop
(MeauaTopbl) — He3aBUCUMOE (U3UYECKOE JIMIO (JTUIa), MPUBJICKaeMbIe CTOPOHAMH
B KaQ4eCTBE MOCPETHUKOB B YPETYJIMPOBAHUU CIIOpA JJI COJIEUCTBUS B BHIpAOOTKE
CTOpPOHAMH peuieHus o CYILLECTBY cropa.
Opranuzanusi ciyk0 IKOTBHOW MeIualuu B 00pa30BaTENbHBIX OPTaHHU3AIUAX
OCYLIECTBIISIETCS. coryiacHO pacnopstkeHuto IlpaBurensctBa PO ot 15.10.2012 Ne
1916-p "O mnaHe MEpPBOOYEPETHBIX MEPOINPHUATUN TO peaNM3aluy BaKHEHIIHX
noyiokeHnit HarmonanbHOW cTpareruu AelcTBUM B MHTepecax nereid Ha 2012—
2017romer".

Menuanus ansTepHATHBHA JTI000MY TUPEKTHBHOMY CIIOCO0Y pa3pemnieHus: Cropos,
KOTJja MPOTUBOCTOSIIME CTOPOHBI JTUIIEHBI BO3MOXHOCTH BIIMSITh Ha UCXOJ CIOpa,
a MOJIHOMOYMS Ha MPUHATHE PELICHUN MO CHOpY JEJIErUpOBaHbl TPEThEMY JIUILY.
Menuatop He HaJeseTCa MPAaBOM MPUHSITUS PELICHUS IO CIOPY M HE OKa3bIBAET
JaBlieHHe Ha CTOpPOHBL. OH TOJBKO OPTraHU3YET COJACUCTBUE KOH(IMKTYIOIIUM
CTOpOHAM, YYacTBYIOIIMM Ha JOOpOBOJBHOM OCHOBE B TMPOIECCE IOUCKA
B3aUMOIIPUEMIIEMOTO0 U JKM3HECIOCOOHOIO PEIICHUSI, KOTOPOE BMOCIEICTBUU
YAOBJIETBOPUT ux HUHTEPECHI u NOTPEeOHOCTH.



Cnyx0a NIKOJTbHON MeUalluK — 3TO CIy>K0a, Co3/JaHHasi B 00pa30BaTebHOM
OpraHu3alid M COCTOSIIAas W3 €€ PaOOTHHUKOB, yUaIIUXCS U WX POIUTEIEH,
MPOIIEANINX HEOOXOANUMYIO MOATOTOBKY M 00yYEHHE OCHOBAM METOJA IIKOJIBHON
MEIUAIIU U MEAUATHBHOTO ITOIXO0/1a.

AKTYaJIbHOCTh MPOTrPaMMBbl:

VYcnenmHocTh BO MHOTOM 3aBUCUT OT YMEHHUs OOIIATbCS M yCTaHaBIMBATh
KOHTaKT CO CBEPCTHHUKAMH M B3POCIBIMH. DTO yJIaeTCs HE KaXJAOMY peOCHKY WIH
noJpoctky. Hepenko BO3HMKAaIOT OYEHb CIOXKHBbIE KOH(IUKTHBIE CUTYyalUu.
VYcneuHo KOMMYHUKAIMU HAJ0 YYUThCs !

CounanbHas nporpaMma «Mwup B BalllMX pyKax» MpeIHa3HAYeHa [JIs
pemieHust mpoOiemM oOIIeHus, pa3peuieHus KOH(IMKTOB M HAXOXKICHUS IMyTel
BBIXOJIa U3 KpU3HCa.

HopmaTtuBHO npaBoBas 6a3a:

IIpaBoBO#i OCHOBOI1 CO3aHMS U AESITEJIbHOCTH CJIYK0 IIKOJIbHON MeINANNH
ABJISIETCA:
Koncrutyuuss Poccuiickon @Penepaunu, ['paxmanckuii koaekc Poccuiickoi

Oenepannu, Cemelinbiii kogekc Poccuiickoit @eneparuu, OeaepanbHblid 3aKOH OT
24 urons 1998r. Nel124-®d3 «O6 0CHOBHBIX rapaHTHUAX IpaB pedeHka B Poccuiickoi
Oeneparuny», DenepanbHblii 3akoH oT 29 gekabps 2012r. Ne273-d3 «O6
obpazoBanun B Poccuiickoit denepannn», KoHBeHnuss o mpaBax peOeHKa,
Oenepanbublii 3akoH oT 27 wutons 2010r. Nel93-®3 «OO6 anbTepHATHBHOM
OpolLEeNype YpEryJIupoBaHHs CIHOPOB C Y4YacTHEM MOCPEIHHUKA (Ipoleaype
Menuanun)», Ykas IIpesunenta Poccuiickoit @eaepannu ot 01.06.2012 Ne 761 «O
HanmonanesHoil cTtpateruu neiictBuii B mHTepecax aererl Ha 2012-2017 ronbi»,
Pacniopspokenne [IpaBurensctBa PO ot 15.10.2012 Nel916-p «O06 yTBepkIeHuu
IJlaHa [epBooyepeAHbIX Meponpustuid  no 2014 roma mo  peanu3anuu
HanmonanesHoM cTpateruu naeiictBuil B mHTepecax aetedt Ha 2012-2017 ronbi»,
[Tucemo MunuctepcTBa odpazoBanus U Hayku PO ot 18.11.2013 Ne BK-844/07 «O
HAIPaBJICHUN METOJUYECKUX PEKOMEHJAIUN MO OpPTaHM3aIluu CIIYKO MIKOIBHOU
MeIHAIIN.

Leau u 3a1aumn nporpamMmmel

eab: mpodunakTrka, THArHOCTAKA M KOPPEKIIUSI KOMMYHHUKATHBHBIX TTPOOJIEM
yuanuxcs MKOY «HoBOMOHOIIIKMHCKAs COIID)

3axaum:
0o0ydeHHE YCMEITHOMY OOIIEHHIO C HCMOJb30BAHUEM METOJa KOMMYHHKATHBHOTO
TPEHUHTA;



npoduiakTUKa KOH(MIUKTHBIX CUTYallui B KIIACCHBIX KOJUJIEKTHBAX;

yperyiupoBaHue KOH(IUKTOB ¢ IPUMEHEHUEM MTporpamMmbl « B3aumonoHuManuey;
IICUXOJIOTUYECKOE  CONPOBOXKIEHUE  YYalIUMXCs, OKA3aBIIUXCA B  CIIOKHBIX
KOH(JIMKTHBIX CUTYaIUsX;

aHanu3 KOH(QIMKTHBIX CUTyallui U TIOUCK MyTeW UX YCTpaHEHUS.

MEXAHMUW3M PEAJIM3AIIUU TPOT'PAMMBbI

[Iporpamma paccunrtana Ha 3 y4eOHBIX rojaa

1 3Tan

Ooyuaromuii (BTopoe nonyrogue 2022/2023  ydeGHOro roja)
TEOPETHYECKU Kypc 10 MerogaM d(G(PEKTUBHOTO B3aUMOACHCTBHUS U
yperyJIupoBaHus KOHPJIMKTOB U TEXHOJIOTHUH PabOTHI ¢ mocpeHukoM. OCHOBHBIMU
dbopmamu paboOThl SBISIOTCS 3aHATHS 1O KOH(JIMKTOJIOTUM C JI00aBIEHUEM
uHQopMalMM O TIOCPEIHMYECTBE M WIPhl HAa 3aKpeIyieHHe HaBBIKOB
yperyIupoBaHus KOH(PIUKTOB.

2 3Tan

TpenuupoBounblii (centssOppr 2023 © — gekabpp 2023) - BkiIrodaer
NpUOOpPETCHHE OMBITa JEATEIBHOCTH TIOCPEAHUKAMH TI0 peaju3allii 3TaIroB
NPOBEACHUS TPOTPAMM TNPUMHUPEHHS (TPCHHUHIOBBIE 3aHSATHS IO TIPOBEICHUIO
IpoTpamMM IPUMHUPECHUS MEXTY )KEPTBOU U OOUTIUKOM).

3 3Tan

MpakTuueckunii (saBapp 2024 v mo saBaps 2025 roma) stam 3akimodactcs B
MPaKTUYECKON paboTe Mo mpoBefeHUI0 mporpamm npumupenus. [lkonbHUKH —
MEIUATOpPhl  MOMOTAIOT  PA3PeIIUTh KOHMIUKTHYIO CUTYalMI0  MJIAIIITUM
mKonbHUKaM.  OOydarommecss -  BeAylIME  CAMOCTOSITENBHO  TPOBOIST
O3HAKOMUTEIBHYI0 PaboOTy CO cllydaem, T.e. Y3HAalOT OT B3POCIOTO KpPaTKYyIO
HHOOPMAITUIO O TPOUCIICIIEM

4 3Tan
Hrorossiii (pepans 2025 r o utons 2025 1.)
[ToaBenenre UTOroB AEATEILHOCTH MPOTPAMMBI CITYKObI IPUMUPEHHUS.
O06o001IeHre ¥ aHaAIW3 ONbITA. 3alOJIHEHWE MOHUTOPUHTA PAOOTHI CIIYXKOBI U
«Cpe30B» KOJIMYECTBA KOH(JIMKTOB U CHOCOOOB pearupoBaHUs HA KOH(IMKTHI B
mkosie. UroroBasi oueHka 3(PQPEKTUBHOCTU JESITEIBHOCTH IIKOJIBHOM CIYKObI



IIPUMHUPEHUS, OLEHKAa COOTBETCTBUSA I[POBEACHHBIX M[POrpaMM CTa”HAapTaM
BOCCTaHOBUTEJIbHOW HIKOJIBHOW CITY>KOBbI PUMHUPEHUS

Y4yacTHUKM peajiu3alui NPOrpaMmbl

Meauarop TurtoBa O.M. Ilemaror-ncuxomnor
IHenarorn Oumep H.B. YUUTEb-1€PEKTOIOT
Tanosckas I'.D. YUUTEb-JIOTOIIE ]
Kpusuenko U.b YUHTENb PYCCKOTO S3bIKa
U JIUTEPATYPHI
Tanosckas C.H. Y4YUTEIb MATEMATUKHU
Poautenn Yconbiensa E.M.
Yyuammuecs I'pomosa Ilonuna 5
JlazapeBa EBrenus 6
JlacnoBa Anuna 7
MarnbueBa Bappapa 8
AHnckrHa AHHA 9

O:xunjaembie pe3yJbTaThl

1. CHmKeHHE KOIHYECTBA KOHQIMKTHBIX CUTYallli B IIKOJIE.
2. TloBblllIecHWE TPaMOTHOCTH YyYalllMXCs, TEJaroroB M POIUTENIed B BOIMpOCax
IIMBUJIN30BAaHHBIX (hOPM pa3perieHrss KOHPIUKTOB.

Ilpunosxncenue 1

AJroputM padoThbl MEIMATOPA B BOCCTAHOBUTEIHLHOM MO/1€JIU MeIualuu

DTAII 1. IOATOTOBUTEJIbHBIN DTAIL
Aran 2. BCTPEYA CO CTOPOHOM.
1 da3za. Cozmanue OCHOBBI JIJIs AMAJIOTA CO CTOPOHOM
2 ¢aza. [lonumanue CUTyalluu
3 ¢aza. Ilouck BapuaHTOB BBIXOJa
4 ¢aza. [ToaroToBka K BcTpeye

OTAII 3. BCTPEYA CTOPOH.
1 ¢paza. Co3nanue yCciaoBHiA ISl THAJIOTa MEXKIY CTOPOHAMHU
2 (aza. Opranuzanus auanora MexIy CTOpOHaAMHU
3 ¢a3za. [Toanepikka BOCCTAHOBUTENIBHBIX JICHCTBUIN HA BCTpeye U (UKCAIHMS PEHICHUI CTOPOH.
4 daza. Obcyxaenne Oyayiero
5 ¢a3a. BakiIroueHHe COTJIAICHUS
6 daza. Peduiekcus Bcrpeun




AHaauTHYeckas Oecena
Jrtan 1 [loaroroBUTEILHBIM.
3amaun pabOThI BEAYIEro (MEeaaTopa): moIyduB HHPOPMALIUIO O CIydae, ONpPeaeInTh,
MOJIXOMT JIM OH IO KPUTEPUAM JJIs1 paObOTHI C UCIOIB30BAHUEM BOCCTAHOBUTEIBHBIX MPOTPaAMM;
Kpurepun, 1o KOTOPBIM CIydail MOXKET OBITh IPUHAT B paboOTYy:
* CTOPOHBI KOH(IIMKTA (KPUMHHAIBHON CUTYAIMH) U3BECTHBI;
* B ClIy4asiX, I'/ie €CTb OOMIYUK U NOCTPaJaBLINi, 0OMIUMK IPU3HAET CBOIO BUHY (WIIH,
KaK MUHUMYM, CBO€ Y4acCTHE) B COACSIHHOM.
€CIIN JIeTI0 pa3bupaercs B 0(UIIMABHBIX OpraHax (Opranbl 0€30MacHOCTH ), BBISICHUTD, HA KaKOH
CTaJiH pa3doUpaTeIbCcTBa HAXOAUTCS JIENIO0 U KAaKOBBI IOPUIMYECKUE TTOCIEACTBUS YCIEITHOTO
MIPOBEICHUS TIPOTPAMMBIL;
Benymemy (Meauatropy) HepeaKO MPUXOAUTCS MIPEOI0JIEBATh CTEHY MOJO3PUTENBbHOCTH,
HETIOHUMAaHHMS, SMOIIMOHAILHOTO HANPSHKEHUs, KOTOpasi BOSHUKIIA W3-32 KOH(IINKTA WA
KPUMMHAJIBHOW CUTYAILlMH, a TAKXKE HEPEIKO M3-3a AEUCTBUHN IIPEACTABUTENEH IOCYJapCTBEHHBIX
OpraHOB M YUPEXKJCHHA, U TIPEITIOKHUTh yIaCTHUKAM KOH(IMKTa BOCCTAHOBHTEIBHBIN CIIOCO0
paspelieHns CUTyanuu. B xoie mpoBeaeHns mporpaMMbl BOCCTaHOBHUTEIBHOM MEAHAIliU Ha
MPOTSHKEHUH Beel pabOThl MeTUAaTOPy HE0OX0AMMO TaKKe YIepKUBaTh CKBO3HBIE 3a1auu. Mx
peayn3anus IoMOraeT CTOPOHaM MEePEKIIOYUThCS Ha Oyaylee U MOCTPOUTh KOHCTPYKTUBHBIN
BBIXOJT U3 CJIOKUBIICHCS CUTYaI[MH. DTH 3319 TAaKOBBI:
® JIOCTH)KEHHE U y/ep:KaHHe KOHTAaKTa CO CTOPOHAMU;
® CO3/1aHUE YCIIOBHA JJIs1 KOHCTPYKTHBHOTO BBIPAKEHHSI SMOIINH;
e co3naHue Oe3omacHOi aTMocepsl BO BpeMst paboThl;
® CO3JIaHUE YCIIOBUM JJIs B3aUMOIIOHUMAaHHSL.
Jran 2 Berpeya co cTOPOHOI.
1 daza. Cozmanue OCHOBBI JIJISl TUATIOTA CO CTOPOHOM
PaznuuHble posin CTOPOH B CUTyalluy IPOTUBOIPABHOTO AESHUS U, COOTBETCTBEHHO,
NPUHLIUINATIBHBIC PA3IMUUs €€ OCIECTBUN AJIs IPAaBOHAPYILUTENS U )KEPTBbI TUKTYIOT
crienn(UKy MpeIBapUTENIbHBIX BCTPEY BEAYILETro ¢ KaKIbIM U3 HUX. B TO ke Bpems 10JDKHA
OBbITH BBITNIOJIHEHA OJIHA U3 HauOoJiee BaXKHBIX 3aJjay BEAYILIET0 110 OTHOLIEHUIO K CTOPOHAM —
6e3omacHas aTMocgepa Bo Bpemst paboThl. BeTpedasch co cTopoHamMu, MeIMaTop JOJDKEH
1103200 TUTHCS 00 3TOM M YETKO YACHUTb Ul ce0s, KaKk OH Oy/eT MpeACTaBIATHCS, TO €CTh
® KTO OH M €ro poJib B JIeJIE;
® DOJb U GYHKIUH OpraHu3alyu, KOTOPYIO OH IIPEJCTABIISET;
®  €ro B3aMMOOTHOLIEHHsS CO CTOPOHAMHU

BapuaHT mnpeacraBieHus:
JloOpblit 1enb! MeHs 30BYT (IIPeACTaBUTHCS).
S1 mpuien no nosoay cutyanuu (...). MHpopMaimio o Heit Ham repenal (Ha3bIBaeTe YelioBeKa
WM OpraHu3aluio). Sl — Beayluil mporpaMM BOCCTaHOBUTENIBHOM Menuanun (Meauarop) (...)
(Ha3pIBaeTE OPraHU3aAIUIO MK CIY)XO0Y), 51 HE TIPEACTABIISIFO HA OJTHY U3 CTOPOH, TO €CTh 5 HE
aJIBOKaT ¥ He coBeTunK. Hama opranusanus (ciayx0a) moMoraer yuacCTHUKaM KOHQIIHKTA
OpraHu30BaTh TUAJOT APYT C APYTOM M CAMUM HAMTH BBIXOJ U3 KOH(PIUKTA Oe3 TpUMEHEHUs
HacwiIMs. YdacTre B HaIllUX MporpamMmax J00poBOIBHOE, TOITOMY B KOHIIE pa3roBOpa Bl CaMu
MIpUMeETe pelieHue, OyaeTe Iu Bbl B HeM ydacTBOBaTh. Harr pasroBop KOH(UAEHIIUATEH, TO €CTh
s He Oyy pa3riamarh HUKaKylo WH()OPMAIIMIO KpOME BaIIero PelIeHus] y4acTBOBATh UITU HE
y4acTBOBATh B HAILIUX MporpamMmax. VIckiiroueHue cocTaBisieT CUTyallus, €CIIM MHE CTaHET
M3BECTHO O TOTOBSIIEMCS MPECTYINIEHUH, B 3TOM Cllydae s 0053aH COOOIMINUTH B KOMIIETEHTHBIE
OpraHsbl.
2 ¢aza. [lTonumaHue cutyanuu
3agaya: moMo4b 0003HAYHUTH PA3IMUHBIC ACTIEKTHI KOHPIUKTHON CUTYallld, BaXKHBIE C TOYKU
3peHUsl yYaCTHUKOB M MPUHIIMIIOB BOCCTAHOBUTEIHLHON MeTUAIIH.

e Bo3MoxHBIE IeiiCTBUS MeIuaTopa:



1. OO6cyxaeHne CUTyalluu IOMOYb YeJI0BEKy (BOIpocamH, nepeGopMyaInpoBaHHEM,
YTOUYHEHHUEM U IIp.) PACCKA3aTh O TOM, YTO IPOMU30LLIO. (10 CUTyallUH, celuac, nocie, o
JPYruX y4aCTHUKAX, O MOTEPIEBIIEM, O JPY3bsiX, O CBOMX COCTOSHHIX M YyBCTBaX, 00
OTHOIIEHUHU K IIPOU30LIEAIEMY U €T0 MOCIEICTBUAM);

Hown

BHUMATCJIbHO CIIyWIATh U YJIaBJIMBATh, YTO OCCIIOKOHT YCJIOBCKaA,
B Cliydac HCO6XOIII/IMOCTI/I IMOMOYb MEPCIKUTH CUIIbHBIC YYBCTBA,
O6CYI[I/ITI) HECHHOCTHU OTHOCUTCIIBHO pa3JIMYHbIX CII0c000B pcarupoBaHus Ha CUTyalulo,

paccka3aTb O HCHHOCTAX BOCCTAaHOBHUTEIHHON MEIHAIINU.

OO6cyxIeHne mociaeACTBUI

00CyIHTh, K KAKAM TIOCIIECTBHSM MPUBENIA CUTYyalHs (MU i€ MOKET IPUBECTH), UTO
YeJIOBEKY B 3TOM He HpaBUTCS. Eciu 0 mociencTBusax yxe YIOMHUHAJIOCh PH 00CYXKIeHUN
CUTyalluu, pE€3IOMUPOBATH IJIA TOTO, YTOOBI HCpCfITH K IIOMCKY BAPHAHTOB BBIXOJ4A.

3 ¢a3a. [lonck BapuaHTOB BBIX0/1a
33213‘13: MOoAACPIKATh IPUHATUC CTOpOHOfI OTBETCTBEHHOCTH 3a BOCCTAHOBUTEIILHEIN BbIXO/J U3

CUTYallUH.

OO6cy>x1aeMble BOIIPOCHI:

KaKHE€ BBIXO/JIbI BO3MOXXHBI N3 COSHaBmeﬁCﬂ CUTyallMU U K KaKUM IOCJICACTBHUAM 3TH
BBIXOABI MOTYT IPHUBECTU,

MIBITAINCH JIA CAMH Pa3pelINTh CUTYALUI0, BCTPETUTHCS CO BTOPO CTOPOHOU;
BAapUWaHThI 3arJIa)KUBaHUA BPEAA,

pacckaszaTh 0 BCTpede CO BTOPOH CTOPOHOM (€ci OHa OblIa) I O BOBMOXKHOCTH
TaKOW BCTPEUH;

00CYINTh BCTPEUY C APYroi CTOPOHOM KaK BO3MOKHBIA BapUAHT JACHCTBUA,
HaIpPaBJIEHHOTO Ha BBIXOJ U3 cuTyauuu. [loguepkHyTh, 4TO TJIaBHBIMU Ha BCTpEUe
SBIISIIOTCS CTOPOHBI, @ MEIUATOP 00ecTeunBaeT KOHCTPYKTUBHOCTh U 0€30MaCHOCTD;
MPEI0OKUTH CPOPMYITHPOBATH IEPEYEHB BOIIPOCOB, KOTOPHIE CTOPOHA XOUYET
00cyxaath Ha BcTpeue (ChopMUpOBaTh MMOBECTKY JTHS);

MPOUH(OPMHUPOBATH O FOPUINIYECKUX OCIEACTBUAX 3aKIIOUEHUSI TPUMHUPUTETHHOTO
COTJIallICHUS;

€CJIM CTOPOHA HE COIJIACHA Ha BCTPEUY, MOXKHO BBISICHUTH MPUYUHBI TAKOTO
Hecoraacus. MOKHO MpeUIoKUTh (GOpMy YEITHOYHOU MEAUAIINH, a TAKXKE JPYrue
MIPOrpaMMbl BOCCTAHOBUTENILHOTO MpaBocyaus. B ciydae kaTeropuueckoro
Hecorjacus Ha Jo0ble (OPMBI OOILIEHUS MOYKHO MPEIOKUThH HE PeliaTh BOIPOC
OKOHYATEJILHO M OCTaBUTh MAMSITKY M CBOU KOOPJIUHATHI;

HE3aBHCHMO OT COTJIacHsl Ha BCTpeuy 00CYAUTh, TPeOyeTCs JIM MOMOIIb KaAKHX-TO
CHEIHAUCTOB;

€CJIM CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, MPUCTYNHTH K 4 dasze.

4 ¢aza. [loaroroBka K BcTpeye
3agava: IpOSICHUTH CYTh MIPEACTOAILEH MTPOLIEAYPHI U IOAAEPKATh PUHATHE CTOPOHOM
CBOEH POJIM Ha BCTpEUE.
Bo3MmokHbIE nelicTBUs MeauaTopa:
® pacckazaTh 0 popmaTe NPUMHUPUTEITHHON BCTpeur (00CYyKIaeMbIX BOTIPOCax, MpaBuiax,
pOJM CTOPOH, MEAUATOPA, 3aKOHHBIX ITPEACTABUTENEHN, BOSMOKHOCTH YYaCTUs IPYTUX
mun). ChopMupoBaTh Ha OCHOBE MPEABIAYIIHUX 3TAMIOB MOBECTKY JHS BeTpeun. [Ipu
00CY)KJICHUH MPABUII BCTPEUH CIIPOCUTH, TOTOBBI JIM YYACTHUKHU MX COONIONATH;
MPEIJI0KUTh BHECTH JOTIOJIHEHUS;
®  ¢©CJIM CO BTOPOU CTOPOHOM eIie He ObLIIO MHAUBUIYalbHOW BCTPEUH, TIOSICHUTD €€ TIPaBo
OTKa3aTbCs OT Y4acCTUs B IIPOTPAMME;
® T[IOSICHUTH CBOIO POJIb MEAUATOPA HA COBMECTHOM BCTpeue (OTBETCTBEHHOCTD 3a
0€30MacHOCTh, KOOPIUHUPOBAHUE ICHCTBUH, MOIepKKa nuanora). [loquepkHyTh



OTBCTCTBCHHOCTH CTOPOH 3a NPUHATHC PCIICHUA, 06CYI[I/ITB MEpCUYCHb Y4aCTHUKOB
Oymymiei BCTpedr, MPEeANOYTUTEIHFHOE BPEMsI U MECTO BCTPEUH;
e noOnarogapuTh 3a Oecely, OCTaBUTh KOHTAKTHBINA TeNE(POH U NaMsTKY O IporpaMme

[IpaBuia BcTpeun

1. He mepeOuBaTh - y KaKJJ0TO €CTh BOBMOKHOCTB OBITH BBICTYIIAHHBIM J0 KOHIIA.

2. He ockopOiisATh, 9TOOBI BCE UyBCTBOBAIIM CeOsI B OC30ITACHOCTH.

3. KonduaeHnnanbHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIMM, YTO MTPOUCXOIUIIO Ha BCTpEUe
(TONBKO pe3yNbTaT WK MOANKUCAHHBIA JOTOBOD).

4. Kaxx1plif y4aCTHUK MOKET IpU HEOOXO0JMMOCTHU IIPEUI0KUTH CIENIaTh IEPEPHIB, IIEPEHE-
CTH MPOJIOJKEHUE BCTPEUH Ha APYroi JIEHb.

5. MennaTop MOKET IOTOBOPUTH € KEM-TO U3 YUaCTHUKOB HaeJMHE, a TaK)Ke YYaCTHUK C
MEMaTOpPOM

Jrtan 3. Berpeua cTopoH.
1 ¢paza. Co3nanue ycja0BHUi AJ15 IMAJIOTA MeXKIY CTOPOHAMM
Bo3MmokHbIE NEelCTBUA MeARaTOpA:
1. 3apaHee MOArOTOBUTH MECTO Uil BCTPEUU CTOPOH;
2. IONPUBETCTBOBATh YYAaCTHUKOB, MOOJIAroAapuTh 3a TO, YTO MPUIILIH, €CITU HEOOX0AUMO —
IIO3HAKOMUTH YYaCTHUKOB APYT C IPYIOM;
3. OOBSBUTH LIETTH BCTPEYH, OTIIACUTH MTPaBUiia, 0003HAYUTH MO3UITUI0 MEINATOPA;
4. 00BIBUTH OCHOBHBIE IMYHKTHI TIOBCCTKH JHA
2 ¢a3za. Opranusanms 1Maj10ra Mek1y CTOpOHAMH
3agaya: opraHu3oBaTh B3aMMOIIOHUMaHUE B IIpoIiecce AUAJora.
Bo3MmoskHbIE IEWCTBUS MeAUATOPA:
1. mpeIokKUTh CTOPOHAM PacCKa3aTh CBOIO BEPCHUIO CIIYUYUBILIETOCS U €ro MOCIEICTBUS;
2. IPeAJIOKUTh CTOPOHAM BBICKa3aTh CBOE OTHOIIEHHE K YCIIBIIIIAHHOMY;
3. moanepKaTh AUATIOT MKy CTOPOHAMH IO MOBOAY CUTYAIlH U €€ MOCIEACTBHM.
B xone BcTpeun Heo0xoAUMO TpaHC(HOPMHUPOBATh HETAaTUBHBIE BHICKA3bIBAHUS TaK, YTOOBI 3TO
MIOMOTa- JI0O KOHCTPYKTUBHOMY AHAJIOTY, U YCUJIMBATh MO3UTUBHbBIC /U U IIArH 110 OTHOLIECHUIO
APYT K Opyry
3 ¢aza. Iloaaep:xka BOCCTAHOBHUTEJIbHbBIX JIeHCTBUIA HA BCTPede U (PUKcALMS PelleHuit
CTOPOH.
Sagauu:
1. nopnepxath MOHUMaHUE U IPU3HAHKE MTOCIICCTBUI KPUMUHATIBHON CUTYaIUH;
2. moAnepKaTh U3BUHEHUS U MPOIICHUE;
3. MHUIUUPOBATH MOMCK BApUAHTOB PEIICHUI U aHAINU3 TPEUI0KCHU;
4. 06cynuTh U 3aUKCHUPOBATH B3AUMOTIPUEMIIEMbIE BAPUAHTHI pa3PEIICHUS CUTYAIUH;
5. 00CyIuTh ¥ MPUHATH MEXAaHU3M pealli3allui PelIeHU.
4 ¢a3a. O6cy:xxaenne Oyayuero.
3agauya: noanepxkaTh MPOCKTUPOBAHUE OYAYIIIET0 YUaCTHUKOB.
Bormpocs! st 06cyxaeHust:
e yTO OyJelb JIeNaTh, €CIU MOMAJIENIb B MOX0XKYIO CUTYAIHUIO;
® YTO HY)KHO CJIeJaTh, YTOOBI 0I0OHOE HE MOBTOPUIIOCH;
® Kakyro npodeccHro (CrenuaIbHOCTh) X0Uellh MOIYYUTh U KTO MOXKET MOJIePKaTh TeOs
B 3TOM;
e yewMm Oyzelb 3aHUMAaThHCS B CBOOOIHOE BPEMsl, €CTh JIU )KEJIAaHUE 3aHMMaTbCs B KAKOM-
1100 KpyXKe, CEeKLIUH, KIIyOe U KTO MOKET IOMOYb 3TOMY OCYIIECTBUTHCS.
5 ¢a3a. 3ak/0ueHue corJiamieHUs
3agaya: 3aUKCUPOBATH JOCTUTHYTHIE PE3YABTATHI U JOTOBOPEHHOCTH.
Bo3mosxHbIe neiicTBUS MeinaTopa:
e (pukcHpoOBaThH pELICHUS M YSTKUH TUIaH UX pealn3alliu;




e 00CYIOHTb, YTO JICNIaTh, €CJIM TUIaH HE OY/IET BBINOJIHEH;
¢ 3a(hUKCHUPOBATH YCTHOE COTJIAIICHUE WM ITMCbMEHHBII J0TOBOP.
6 ¢aza. Pediexcus BcTpeun
e 00CYIHTb, yOBIECTBOPEHBI JIU YYACTHUKH BCTPEUYEH, OCTATIOCH JIM YTO-TO HEIOTOBOPEH-
Hoe?
® CIPOCHTH, YTO BAXHOTO JUIS c€0sl OHM y3HAJIH B PE3yJIbTaTe BCTPEUH.
[Tocne BcTpeun, MO0 BO3MOYKHOCTH, OPraHU30BaTh YaCMUTHE C PACCKa30M CTOPOH JPYT APYTY O
ce0e (KTO YTO JTFOOUT, YEM 3aHUMAETCS, B UYEM UyBCTBYET CBOIO YCIICIITHOCTH )
Ananutudeckasi 6ecena (MoskeT NpoXoauTh Yepe3 2-3 HeleH)
3agaumn:
1. mpoBecTH pedraekcuro pe3yabTaToB MEIUAIINN;
2. BBISICHUTB, BBITIOJTHEHO JIM JOCTUTHYTOE COTJIAIIICHUE;
3. 00CYANTh IEHHOCTH BOCCTAHOBHUTEIBHOTO crioco0a pa3pemeHns KOHPIUKTOB U
KPUMHHAJIBHBIX CUTYallHH.
Bonpocsl st 00Cy:KI1eHHus ¢ MOAPOCTKOM M €ro pOAUTeISAMU:
® Kak Pa3BUBAIOTCS BAIIM OTHOIICHUS M KaK BBITIOJHAETCS JJOTOBOP?
® YTO BaXKHOTO /75 ce0s1 BbI MOHSUIM B pe3yiibTaTe BCTpeun?
®  paccKazad JH PO MEIUAIHIO IPY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIHCH?
e OBIBAIOT JIM Y HUX CUTYAINH, T/Ie HY’)KeH MeIMaTOP, MOCOBETOBAIN OBl 00PATUTHCS K
Meauaropam?
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